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About the Contributors 

HOLLY SHIPP BUCHANANis a doctoral candidate in education 
administration at the University of Louisville and formerly Director 
of Corporate Information Resources at NKC, Inc. in Louisville, 
Kentucky. She has served as president of the Medical Library 
Association and chair of its Hospital Library Section and is a Dis- 
tinguished Member of the Academy of Health Information 
Professionals. She has served as symposium editor for the January 
1985 issue of the Bulletin of the Medical Library Association on “The 
Hospital Health Sciences Library: Challenges and Future Directions.” 
Ms. Buchanan has developed and teaches continuing education 
courses for the Medical Library Association and Special Libraries 
Association on total quality management and benchmarking. 
KARENHACKLEMAN is Head of Information Services at the DAHLEN
Library of the Health Sciences, University of Illinois at Chicago 
(UIC). Ms. Dahlen holds joint appointments in both the College 
of Medicine (Department of Medical Education) and the College of 
Associated Health Professions (Health Information Management). 
She has taught the M.L.A. course (Consumer Health Information 
Resources for the Layman) for the past ten years; she has developed 
an M.L.A. course (Geriatric and Gerontology Information Resources). 
She teaches in curriculum courses within the UIC health professional 
schools and consults with organizations developing aging collections. 
She edited a symposium for the Bulletin of the Medical Library 
Association (vol. 78, no. 2, April 1990) on “The Evolving Role of 
the Health Sciences Library in Continuing Education.” Currently 
Ms. Dahlen is involved in a study to assess the effectiveness of libraries 
in responding to consumer health information requests. Research 
interests also include a better understanding of the knowledge and 
skills required to support lifelong learning in the health professions. 
In 1989 she received the Medical Library Association’s research award. 
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PRUDENCE is Director, Office of Accreditation, at the W. DALRYMPLE 
American Library Association. She has taught health sciences 
librarianship at the Graduate School of Library and Information 
Science at the University of Illinois at Urbana-Champaign, where 
she was a member of the faculty from 1988 to 1991. She has also 
held positions both in hospital and academic health sciences libraries. 
Recently, she has published articles on research in health sciences 
libraries and currently chairs the Medical Library Association’s 
Research Task Force. 
VALERIEFLORANCEis the Deputy Director of the William H. Welch 
Medical Library at Johns Hopkins University where she is responsible 
for the library’s day-to-day operations and long-range planning. 
Previously, she served as project director for a grant from the Council 
on Library Resources that examined the knowledge management 
model implemented at the library’s Applied Research Laboratory. 
Ms. Florance’s most recent research focuses on the design of tools 
to support information seeking in practice environments. 
DAVIDS. GINN is Director of the Alumni Medical Library at Boston 
University Medical Center. He was previously Associate Director for 
Information Services at the University of Pittsburgh’s Falk Library 
and has held other library positions at the University of Miami 
(Florida) and University of Illinois at Chicago. He is the author 
of articles on end-user training, integration of information-seeking 
skills into medical school curricula, and quality filtering of the 
clinical literature. He has served as information consultant to AIDS 
support organizations and spoken at numerous professional meetings 
on the development and dissemination of AIDS information. He is 
the co-developer of the Medical Library Association CE course, “AIDS: 
Concepts and Resources” (Chicago: Medical Library Association, 
1988) and the author of the article “The AIDS Information Crisis: 
Confluence of the Roles of Information Seeker, Creator and Provider” 
(Bulletinof the Medical Library Association, 1987). 
JOANNE G. MARSHALLis an Associate Professor at the Faculty of 
Library and Information Science at the University of Toronto. In 
addition to her Ph.D. in Community Health, Ms. Marshall holds 
a Master of Health Sciences degree from McMaster University and 
a Master of Library Science degree from McGill University. At the 
University of Toronto, she also holds cross appointments in the Centre 
for Health Promotion and the Department of Health Administration. 
Prior to her faculty appointment, Ms. Marshall worked for fifteen 
years as a librarian in various academic and health sciences libraries, 
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including a number of years as a clinical librarian. She has received 
a number of research awards including the Medical Library 
Association (MLA) doctoral fellowship, the MLA Eliot Prize for the 
most significant research in medical librarianship for 1982 and 1992, 
and the Award of Outstanding Achievement from the Canadian 
Health Libraries Association in 1992. Her current research interests 
include assessing the impact of library and information services and 
the information needs of health care providers and consumers. 
NINAW. MATHESONis Professor of Medical Information and Director 
of the William H. Welch Medical Library, Johns Hopkins University. 
She received her B.A. in English Literature and Master of 
Librarianship from the University of Washington in Seattle. She has 
held positions as a health sciences library administrator at the 
University of Missouri, Missouri Institute of Psychiatry, The George 
Washington University, and The Johns Hopkins University. She was 
also a program officer and policy analyst at the National Library 
of Medicine and at the Association of American Medical Colleges. 
Ms. Matheson has been President of the Medical Library Association 
as well as a member of the Association of Academic Health Sciences 
Library Directors. She has served on the National Library of Medicine 
Board of Regents, SCAMC Board of Directors, and the NAS Panel 
on Information Technology. In 1993, she was elected to the Institute 
of Medicine of the National Academy of Sciences and received the 
Medical Library Association’s Marcia C. Noyes Award. Her areas of 
expertise encompass library organizational development and man- 
agement and the use of computer and communications technologies 
to improve the management and dissemination of knowledge. 
M. KENTMAYFIELDis an independent consultant providing interim 
leadership, management, and training services for human services 
agencies, professional associations, and educational institutions. 
Widely represented in the literature of adult and continuing 
education, Mr. Mayfield was formerly the Associate Executive Director 
of the Medical Library Association and served as a member of the 
CLENE Board of Directors. 
JOCELYN A. RANKINis Director of the Library and Learning Resources 
Center at Mercer University School of Medicine, Macon, Georgia, 
and is a professor on the faculty of the School of Medicine. Her 
doctoral research investigated the relationships between problem- 
based medical education and the use of the library. Dr. Rankin is 
a Distinguished Member of the Medical Library Association’s 
Academy of Health Information Professionals. She is the author of 
CONTRIBUTORS 223 
several publications in the library and medical literature and is active 
in professional organizations. 
NANCYK. RODERERis the Director of the Harvey Cushing/John Hay 
Whitney Medical Library of Yale University. At Yale and in previous 
positions at Columbia University, Ms. Roderer has been heavily 
involved in IAIMS implementations. She has written extensively on 
the scientific and technical journal system, on library networking, 
and on the evaluation of a variety of library and information systems. 
FRED W. ROPER is Dean of the College of Library and Information 
Science at the University of South Carolina in Columbia where he 
instructs in various aspects of health sciences librarianship. He is 
the co-author of Introduction to  Reference Sources in the Health 
Sciences which serves as a major text for health sciences literature 
courses. Mr. Roper has written widely in the area of library education 
with recent emphasis on distance education and the delivery of courses 
by satellite technology. In May 1993, he will become president-elect 
of the Medical Library Association. 
JEANWILLIAMSSAYREis Director and Chief Medical Librarian at 
the Ocasek Regional Information Center and faculty member of the 
Northeastern Ohio Universities College of the Academy of Health 
Professionals and was co-recipient with Dr. Jocelyn Rankin of the 
1992 Frank Bradway Rogers Information Advancement Award. Ms. 
Sayre serves on advisory committees for the development of Ohio’s 
statewide information system, OHIOLINK, and is active in regional 
and national professional organizations. 
STEVENJ. SQUIRESis bibliographic access librarian at the Health 
Sciences Library of the University of North Carolina (UNC) at Chapel 
Hill. A graduate, in 1983, of the UNC School of Library and 
Information Science, Mr. Squires is active in the Medical Library 
Association, currently serving as its liaison to the ALA Committee 
on Cataloging-Description and Access. 
FREIDA0.WEISEis Assistant Vice President for Information Services 
and Director of the Health Sciences Library at the University of 
Maryland at Baltimore. She also serves as Director of the Regional 
Medical Library for Region Two of the National Network of Libraries 
of Medicine. Throughout her career in health sciences librarianship, 
Ms. Weise has been interested in the applications of information 
technology in libraries. She has authored several articles on the subject 
and made numerous presentations. She is also active in the Medical 
Library Association and the Association of Academic Health Sciences 
Library Directors. 
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